
HARM REDUCTION TEAM

VOLUNTEER JOB DESCRIPTION: Harm Reduction Volunteer

REPORTS TO: Supervisor / Team Leader

	Where:
	Lifeline,  101-103 Oldham Street, Manchester

	Commitment:
	1 day per week,  Monday-Friday, 4-6 hours

	Duration:
	Ongoing

	Requirements:


	Volunteers must be able to take in and retain information, and demonstrate the ability apply their knowledge in practical situations. Volunteers must also be friendly and approachable and interact well with others. Volunteers will be required to complete training related to their role, covering areas such as child safeguarding and drugs awareness, and to act in accordance with Lifeline’s policies on issues such as confidentiality and equality opportunities.

	What’s In It For You:


	A chance to gain an insight into the field of harm reduction, and to improve basic drugs awareness as well as gaining specific knowledge in areas such as safer injecting and BBV transmission. An opportunity to gain experience working with substance misusers, and to become involved with and make a positive difference to often marginalised members of society.

	Why We Want You:


	Lifeline has been operating in Manchester city centre since 1971. It is now one of the busiest needle exchanges in the country, and has over 2000 registered clients. Volunteers are an essential part of the Lifeline team and provide invaluable help in the smooth operating of the needle exchange, which not only provides injecting drug users with clean injecting equipment but with the necessary health and safety information that allows them to make informed decisions about their injecting practices.

	Notes:


	Lifeline provides appropriate training and support for volunteers during all stages of their volunteering, and seeks to provide a volunteering programme that is beneficial for the volunteer as well as the service.
Expenses are provided for volunteers to cover their food and travel costs.

	For more information contact:
	Claire Farrell (Volunteer Co-ordinator) 0161 839 2054


HARM REDUCTION TEAM

Brief description of HRC Volunteer Role
Volunteers for the Harm Reduction Service work primarily on the needle exchange. This consists of

· dispensing clean injecting equipment to injecting drug users

· inputting dispensed injecting equipment onto the Illy system

· engaging with service users with respect to their injecting practices, lifestyle, health and general well-being. 

Although the provision of clean injecting equipment is of course the main focus of the exchange, engaging with clients is an extremely important aspect of the needle exchange and volunteers should be regularly attempting to engage with clients. Volunteers are expected to enquire after client well-being, identify client needs and provide relevant advice and information to service users where appropriate.

In order to perform this role volunteers will therefore need a good knowledge regarding substance misuse and a detailed understanding of the various problems that face injecting drug users as well as knowledge of safer injecting advice, overdose prevention strategies etc.
Once volunteers have reached a certain level of capability at the needle exchange they have the opportunity to begin supervising clients when making telephone calls. This supervision is not simply observing the client but supporting the client to make the telephone calls that they need to and advising clients with regards to the phone calls they are making where appropriate.

Once volunteers have amassed a suitable body of knowledge they will be trained in how to complete the registration process with clients who are new to the service. This involves explaining details about the service to the new client, obtaining information about the client, identifying any client needs and dispensing relevant pieces of advice depending on the client’s drug use and circumstances.
Volunteers are required to help keep up with the day to day running of the needle exchange and are therefore expected to perform tasks such as keeping the needle exchange stocked with equipment and making sure the waiting room is clean and tidy.
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